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Basics of Business Communication is an easy-to-read book that teaches readers the basics of business communication. Written with
the South African employee in mind and for students studying business communication for the first time, the book begins by
explaining the foundations of business communication.

Dr. Pat Merrier isa professor in the Finance and Management Information Sciences Department at the University of Minnesota
Duluth. She has over 30 years of secondary and post-secondary teaching experience; business communication has been Reviews: 4.
Business communication takes place every day in an organization through a variety of methods. Communication can occur in email,
on the phone and in person between all .
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